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THE IMPACT of USING DECISION SUPPORT SYSTEMES ON THE QUALITY

OF ADMINISTRATIVE DECISION AT THE JORDANIAN AVIATION COMPANY

A CASE STUDY

Prepared By:Lama Alfwaeer

Supervised By:Dr. Al-Hareth Abu Hussein

ABSTRACT

This study aimed at investigating the impact of decision support on

The quality of administrative decisions at the jordanian Aviation Company.

The study population consisted of all administrative employees at
The Jordanian Aviation Company, and for the purpose of, data collection, a
questionnaires were distributed to the Population. How ever ():*)
questionnaires presented for the descriptive analyzing And the Data Were

Analyzed Using The Statistical Package for Social Sciences (SPSS).
The Study Reached The Following Results:

\-There Is a statistically significant difference at the level (= *,*2a) for
the use of decision support systems (database, user interface, The
transparency of decisions as a dimension of quality management decisions

at The Jordanian Aviation Company.
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Y- There Is A Statistically Significant Difference At the Level (= *,*°q)
For The Use Of Decision Support Systems (Database, User Interface) On
The Complementary Decisions As A Dimension Of Quality Management

Decisions at The Jordanian Aviation Company .

Y- There Is A Statistically Significant Difference At The Level (= +,*%q)
For The Use Of Decision Support Systems (Database, User Interface) To
Speed Secisions As A Dimension Of Quality Management Decisions at The

Jordanian Aviation Company.

¢- There Is An Impact Of The Use Of Managerial Decision-Support
Systems (Database) On The Participation Of Workers In Decision-Making
While There is No Trace Of The Field (The User Interface, Users) .

In The Light Of These Results, The Study recommended the following:

Y- The Jordanian Aviation Company should give Adequate Attention To
The Use Of Decision Support Systems When Making Decisions Of Interest
To The Company as this study proved that there is A trace of the use of

Decision Support Systems and quality management decisions.

Y- The interest In providing accurate and Updated Database, as Well as
Attention To The User Interface, and Users To Affect The Speed of Making
The Right Decisions. Therefore, The Researcher Rrecommends Increasing

Interest In These Areas.
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